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No. MMDSL/IT/13/2023(23) Dated: 19/09/2025

From,
Managing Director,
Meghalayan Medical Drugs and Services Limited

To,
All Districts
District Medical and Health Officers (DMHO),
Medical Superintendents (MS),
Medical Officers (MO) ,
State Storekeeper (MMDSL),
Pharmacist In Charge (CMS),
District Storekeepers of all Districts,
Respective Pharmacists of all Districts and
Respective Storekeepers of all Districts.

Sub:- Letter Regarding Launch of Equipment Module

Sir/ Madam,

The undersigned’s office is pleased to inform you that the Equipment Functionality of
the Corporation Application is scheduled for launch on 22nd September, 2024. This
milestone represents a significant step forward in our ongoing efforts to transition the
indent process for all medical-related requirements to a fully online platform.

The initial phase of the Module will cover Basic Essential Equipment (please refer to
Annexure — I). Following this, the Specialized Essential Equipment will be launched to
further enhance functionality and coverage.

We strongly encourage all concerned parties to begin utilizing the Equipment
Functionality at the earliest. This system is designed to transform the ordering and
distribution process, ensuring greater efficiency and reducing the likelihood of
errors.

To facilitate a smooth transition, the process for placing indents and issuing
equipment will align with the existing procedures for drugs, diagnostics, and
surgical items. Health Facilities can access the application using their existing
credentials and navigate to the equipment section to map AMC, place indents, issue
equipment, view stock, and receive supplies.
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Similarly, District and State Warehouses will use the same login credentials as those
for diagnostic and surgical processes. The workflows for indenting, issuing,
receiving, and stock management will mirror current procedures, with equipment-
specific functionalities integrated accordingly.
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We appreciate your continued support and commitment toward achieving our shared
objectives. We are confident that this advancement will lead to a more streamlined and
effective medical procurement process.

Thank you for your attention and cooperation.

Should you encounter any challenges, issues, or grievances related to the indent process
or other aspects of the functionality, please do not hesitate to contact us. Your feedback is
highly valued, and we remain committed to resolving any concerns promptly.

You can contact us through the following channels:

1. Call the Toll Free Line 14410 and select option 4 for MMDSL.

2. Contact us through email:

contactdesk@mmdsl.in - For General Inquiries

grievance@mmdsl.in - For Grievances/ Feedback

3. Contact us the Respective District Whatsapp Groups: +919863033404

4. Using the Grievance Redressal Portal through MMDSL website for submitting
Grievances or Feedback:

https://mmdsl.in/grievance

o or directly through the MMDSL Website and selecting More -> Grievance Redressal
5 Mechanism.

gnaturein original)

(0]

§ We appreciate your proactive engagement and cooperation in helping us continually
2 improve our processes.

Yours faithfully,

-

Shri. Ramakrishna Chitturi
Managing Director
Copy to: 1. Mission Director (NHM)
. Director of Health & Services (M)
. Director of Health & Services (MCH & FW)
. Director of Health & Services (DME)
. Procurement & State Manager, MMDSL
. Head - Supply Chain Management, MMDSL
. Assistant Manager - Information Technology, MMDSL
. Procurement Manager (Equipment), MMDSL
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Basic Essential Equipment

Equipment Name Equipment Code
AMBU BAG ADULT E-BEE-1.1
AMBU BAG INFANT E-BEE-1.2
DIGITAL THERMOMETER E-BEE-1.3
HEIGHT AND WEIGHT MEASUREMENT SCALE E-BEE-1.4
INFANTOMETER E-BEE-1.5
NEBULIZER E-BEE-1.6
NEEDLE SYRINGE DESTROYER E-BEE-1.7
OPTHALMOSCOPE E-BEE-1.8
OTOSCOPE E-BEE-1.9
OXYGEN CONCENTRATOR E-BEE-1.10
PULSE OXIMETER E-BEE-1.11
SPHYGMOMANOMETER ANEROID E-BEE-1.12
SPHYGMOMANOMETER DIGITAL E-BEE-1.13
STADIOMETER WITH WEIGHING SCALE E-BEE-1.14
STETHOSCOPE E-BEE-1.15
THERMOMETER - INFRARED TYPE E-BEE-1.16
TONGUE DEPRESSOR E-BEE-1.17
TUNING FORK E-BEE-1.18
WEIGHING MACHINE - DIGITAL ADULT E-BEE-1.19
WEIGHING MACHINE - DIGITAL INFANT E-BEE-1.20
X RAY VIEW BOX E-BEE-1.21
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