
No. MMDSL/IT/13/2023(13) Dated: 22/11/2024

From,
Managing Director,
Meghalayan Medical Drugs and Services Limited

To,
All Districts
District Medical and Health Officers (DMHO),
Medical Superintendents (MS),
Medical Officers (MO) ,
Respective Pharmacists of all Districts,
Respective Storekeepers of all Districts and
Grade IV Staff of all Districts.

 Sub:- Letter Regarding Implementation of the Biomedical Waste Management (BMW)
Module

Sir/ Madam,

The undersigned's office is delighted to announce the launch of the Biomedical Waste
Management (BMW) Module under the Corporation Application, effective from the 22nd
of November, 2024. This milestone represents a crucial step forward in ensuring
systematic monitoring and reporting of biomedical waste utilization at the facility level.

The BMW Module is specifically designed to enable healthcare facilities to efficiently
record and manage the usage of biomedical waste bags. Users can:

1. Enter the number of bags utilized along with the total weight of the waste for
each day.

2. Access and review reports of their submissions to ensure compliance and
accuracy.

This module will enhance accountability and support facilities in adhering to biomedical
waste management protocols, thereby contributing to improved environmental and public
health standards. We strongly urge all facilities to adopt and integrate this module into
their daily operations promptly. By doing so, you will play a vital role in promoting effective
waste management practices across the healthcare system.

This module is to be primarily used by the Grade IV Staff of all facilities.

Health facilities can log in using their existing credentials and access the BMW Module to
perform the following actions:
a. Log Form: Record daily usage of biomedical waste bags, including the number of bags
and total weight. Each submission generates a report that can be reviewed and retained
for reference and compliance purposes.
b. Report Status: View and track previously submitted entries to monitor daily usage and
ensure accurate record-keeping.
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We extend our sincere gratitude for your commitment to supporting our shared objectives.
We are confident that the implementation of this new module will foster a more efficient
and systematic approach to managing biomedical waste, contributing significantly to
environmental safety and compliance.

In the event of encountering any challenges, issues, or grievances related to the process
or other pertinent matters, we invite you to promptly reach out to us. Your feedback is
invaluable, and we are dedicated to addressing any concerns you may have.
Thank you for your attention to this matter.

You can contact us through the following channels:
1. Call the Toll Free Line 14410 and select option 4 for MMDSL.
2. Contact us through email: 
contactdesk@mmdsl.in - For General Inquiries
grievance@mmdsl.in - For Grievances/ Feedback
3. Contact us the Respective District Whatsapp Groups: +919863033404
4. Using the Grievance Redressal Portal through MMDSL website for submitting
Grievances or Feedback:
https://mmdsl.in/grievance
or directly through the MMDSL Website and selecting More -> Grievance Redressal
Mechanism.

We appreciate your proactive engagement and cooperation in helping us continually
improve our processes.

Yours faithfully,

Shri Ramkumar S
Managing Director

Copy to: 1. Mission Director (NHM)
2. Director of Health & Services (MI)
3. Director of Health & Services (MCH & FW)
4. Director of Health & Services (R)
5. Procurement & State Manager, MMDSL
6. Systems & Data Consultant, MMDSL
6. Biomedical Engineer, MMDSL
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